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Legal Notes
© 2025 - 2026 Arnold & Richter Cine Technik GmbH & Co. Betriebs KG. All rights reserved.

The device contains proprietary information of Arnold & Richter Cine Technik GmbH & Co. Betriebs KG; it is
provided under a license agreement containing restrictions on use and disclosure and protected by copyright law.
Reverse engineering of the software is prohibited.

No part of this publication may be used for distribution, reproduction, transmission, transcription, storage in a data
retrieval system, or translated into any language in any form by any means without the prior written permission of
Arnold & Richter Cine Technik GmbH & Co. Betriebs KG.

If you are downloading files from our web pages for your personal use, make sure to check for updated versions.

ARRI cannot take any liability whatsoever for downloaded files, as technical data are subject to change without
notice.

Due to continued product development the information in this document may change without notice. The
information and intellectual property contained herein is confidential between ARRI and the client and remains
the exclusive property of ARRI. If you find any problems in the documentation, please report them to us in writing.
ARRI does not warrant that this document is flawless.

All data is subject to change without further notice.
Original version.

Overview

We are pleased to introduce Software Update Package SUP 6.2.0. for all camera models in the ALEXA family:
ALEXA 35, ALEXA 35 Xtreme, ALEXA Live and ALEXA 265. This release introduces full Focusbug Cine RT
integration through the camera SERIAL port, new Focus Marker capabilities, and Depth of Field Ramping for Live
Productions.

Please review these release notes in full, including the Known Issues section, and consult the ALEXA 35 and
ALEXA 265 User Manual for SUP 6.2.0 to ensure optimal operation. We recommend for all users to update to
this version. However, we advise against performing the update during active production.

New Features in SUP 6.2.0
» Shared Focus Marks and Overlay
» Full Focusbug Cine RT Integration through SERIAL port
» Depth of Field Ramping for Live Productions

General
Peripheral Updates

The following peripheral software and firmware versions are included with SUP 6.2.0.
Versions that have changed compared to the previous release are shown in bold:

* LPL Mount (LBUS) 1.62
* PL Mount (LBUS) 1.115
* PL Mount (Hirose) 1.117
* EF Mount (LBUS) 1.14
e Multi Viewfinder MVF-2 3.62
» Camera Access Protocol 1.20.0
* MXF Library 4.415
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Software Compatibility

To ensure full compatibility with SUP 6.2.0, the following software versions shall be used:

ARRI Reference Tool 1.8.1
Camera Control Monitor CCM-1 55.2
Audio Extension Module AEM-1 V1.1G
Live Production System LPS-1 1.5.0
CODEX Device Manager 7.6.2
DaVinci Resolve Studio 20.2

A comprehensive list of third-party software and their compatibility with the ARRI ALEXA 35 cameras is available
on the ALEXA 35 Workflow webpage. Always ensure you are using the latest version of any third-party software.

Registration

If you haven’t registered your ARRI ALEXA 35 Camera yet, please ensure you do so through our online customer
registration. Registering your camera guarantees you'll receive notifications about future software updates as
soon as they’re released. Additionally, if you register your new camera within one month of purchase, you'll
receive a complimentary one-year extended warranty. To register, visit the Product Registration webpage.

Sample Footage

Sample footage shot with the ALEXA 35 Xtreme or the ALEXA 35 camera can be downloaded from the ALEXA
35 Sample Footage webpage.

New Features of SUP 6.2.0

Shared Focus Marks and Overlay

WB 5600 K +0.0 CC

The camera now supports shared focus marks between the
camera and the Hi-5 hand unit. You can set focus marks directly on
the camera with a programmable user button or through a
connected Hi-5 hand unit. Marks created on either side are
automatically synchronized, providing a shared set of focus
references throughout the entire eco system.

Focus marks can be shown in the EVF and in the SDI status
overlays, allowing camera operators and focus pullers to see the
focus references right next to the live camera image.

In addition to the saved focus marks, the status overlay can show
live distance measurements from rangefinders such as the
Focusbug Cine RT. This provides focus assistants with both static
focus references and measured distance values in a single overlay.

1C09:02:45:20

Full Focusbug Cine RT Integration

SUP 6.2.0 adds support for full bi-directional communication between the camera / Hi-5 and the Focus Bug Cine
RT system through the camera’s SERIAL port. All Focusbug Cine RT functionality supported by the Focusbug
License for Hi-5 and Hi-5 SX is finally available without requiring a RIA-1 or LCUBE CUB-1.
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ALEXA 35
Xtreme /
Live

Depth of Field Ramping for Live Productions

This feature activates smooth depth-of-field transitions during live productions by automatically compensating
exposure as the iris is adjusted. This allows operators to creatively shift or enhance viewer attention between
foreground and background while maintaining a consistent image brightness.

Fixes and Improvements

Multicam Look Naming

Multicam SDR and HDR Looks are now prefixed with ,SDR" or ,HDR* in their names, making them easier to
distinguish on external control panels with limited character displays.

SDI Play Mode for HFR Playback

Added a new setting that allows users to choose whether clips recorded in HFR mode are played back at project
rate for slow-motion review or at their recorded frame rate.

Update Procedure

The camera is updated through a USB-C medium. You can initiate the process through the MVF-2 viewfinder
menu or the camera Web Remote. When the MVF-2 viewfinder and the lens mount are connected to the camera,
they will automatically update during the camera update. If they were not connected at that time, they can be
updated individually through the camera later. If you are using the camera Web Remote to perform the update, it
is recommended to use a 'private’ or 'incognito’ browser window to avoid potential issues or unexpected behavior.

1. After downloading the update file from the Software Update Packages for Cameras webpage, double-click
the downloaded .zip file to unpack it, or unpack it manually. This will extract two update files to your computer
(*.SWU and *.lic).

2. If not done beforehand, prepare the USB-C medium for use with the ARRI ALEXA camera by connecting it to
the camera. Then, go to MENU > Media > Prepare USB Medium... on the MVF-2 viewfinder menu or the Web
Remote and push CONFIRM. This will create the required folder structure on the USB-C medium.

3. Connect the USB-C medium to your computer.

ALEXA 35/Live/Xtreme:

Place the downloaded *.swu file in the ARRI/ALEXA35/SUP folder.
Place the downloaded *.lic file in the ARRI/ALEXA35/LICENSES folder.
ALEXA 265:

Place the downloaded *.swu file in the ARRI/ALEXA265/SUP folder.
Place the downloaded *.lic file in the ARRI/ALEXA265/LICENSES folder.

4. The camera Software Update Package includes updates not only for the camera body but also for the MVF-2
viewfinder and the lens mount. Therefore, ensure that the MVF-2 viewfinder and the lens mount are
connected to the camera during the update process.

5. Ensure the camera is connected to a power supply or powered by a fully charged battery to prevent power
loss during the update.

6. Perform a factory reset on the camera with the menu item MENU > Setup > Factory Reset...

7. Connect the USB-C medium to the camera and navigate to the menu item
MENU > System > Update > Update Camera...

8. Select the SUP file from the list and start the installation.
The MVF-2 as well as the camera side display will show the update progress. Please note, that the update
can take up to 20 minutes.
The MVF-2 viewfinder may turn off during the update process and will not provide continuous visual
feedback, refer to the camera side display for the update status in this case.
Do not power off or unplug the camera until it has rebooted.
After the update process has finished, a success message is shown.

9. Ensure that the correct time zone is set in MENU > System > System Time & Date.

10. If the MVF-2 viewfinder or lens mount were not connected during the update, the camera will still store the
updated software for these devices. The next time they are connected and have an older software version
than the one stored in the camera, the camera will prompt you to update them.

ALEXA 35 and ALEXA 265 Software Update Package 6.2.0 Release Note 5


https://www.arri.com/en/technical-service/firmware/software-and-firmware-updates-for-cameras

ALEXA Series, Software Update Package 6.2.0

In the rare event of an interrupted or failed update the camera may enter a state where the MVF-2 is
unresponsive. In this situation, use the side display to enable Wi-Fi, connect to the camera, and reinstall the
update using the Web Remote.

Update of Accessories

The camera update does not update the following devices. They shall be updated separately. Update files for
these devices shall be downloaded individually from the ARRI Software Packages webpage.

Camera Control Monitor (CCM-1):

Download the update file and copy it to a USB-C medium (root folder). Connect the USB-C medium to the
CCM-1. Disconnect the CCM-1 from the camera. Navigate to Menu>Firmware>Update on the CCM-1 and select
the file to start the update.

Audio Extension Module (AEM-1):

Download the update, copy it to a USB-C medium (root folder). Connect the USB-C medium to the AEM-1. On
the AEM-1, start the update through MENU>SETUP>UPDATE and confirm with YES.

LBUS Devices (e.g., Lens Motors):

Download the corresponding update file and copy it to the ARRI/ECS/ folder on a USB-C medium. Insert the
USB-C medium into the camera. Connect the LBUS device through the LBUS connector. Start the update
through MENU>System>Update>Update LBUS Devices.

Live Production System LPS-1

The LPS-1 system can be updated using a computer connected through an Ethernet cable to one of the RJ45
management ports of the LPS-1 system. Please refer to the latest Live Production System LPS-1 release notes
for detailed update instructions.

To Downdate the Camera
It is possible to downdate an ALEXA 35 or ALEXA 265 to a previous software release.
» Please note that ALEXA 35 Live is not compatible with any software version earlier than SUP 2.0.0.

» Please note that ALEXA 265 is not compatible with any software version earlier than SUP 3.0.3. To downdate
an ALEXA 265 to SUP 3.0.3, you shall first downdate to SUP 3.0.4 and then from SUP 3.0.4 to SUP 3.0.3. All
SUPs and licenses shall be on the USB-C medium you use for downdating.
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Known Issues in SUP 6.2.0

Focus Scale Overlay Not Shown on SDI Output in UHD Mode

You can activate the Focus Scale overlay for SDI outputs but it is not shown when the SDI output is configured
for UHD resolution.

Compatibility of Clips with Dynamic El

Clips containing dynamic Exposure Index (El) adjustments, such as when using the Depth of Field Ramping
feature, may not be fully supported by current postproduction and downstream processing tools. Applications that
expect a single El value per clip may ignore or misinterpret dynamic El metadata. As a result, exposure may not
be reproduced as intended.

Playback: HFR clips play back slower than sensor speed after activating HFR SDI

If a clip is played back and HFR SDI is activated afterwards, HFR clips may no longer play back at sensor speed
but noticeably slower. The camera may also respond slowly, especially when entering or exiting playback.

DoF Ramp Flickering with Mirrored ProRes Recording

When using DoF Ramping while recording Apple ProRes with Vertical (V) or Vertical + Horizontal (V+H) image
mirroring active, exposure compensation may not be applied smoothly during iris adjustments. This can result in
visible flickering or stepping artifacts in monitoring outputs and recorded clips.

Playback: HFR clips are not output through SDI

When switching between different high frame rate (Slow Motion) clips during playback, the image is shown in the
viewfinder but not output through SDI.

Genlock: sync is lost during playback with HFR SDI active

When the camera is genlocked together with a connected LPS-1 and HFR SDI is active, genlock sync is lost
during clip playback. Genlock sync is available again once playback is stopped.

Focus Mark Response

When creating Focus Marks through a camera User Button or from a connected Hi-5, the newly created mark
may appear with a short delay of approximately one second.

Magnification Settings Persistence

VF Magnification and occasionally Master Magnification settings are not retained after a reboot and may be reset
to the default value of 100%.

Playback: last frames of HFR clips may repeat in "Sensor Speed” mode

When playing back a high frame rate (Slow Motion) clip with the playback mode set to "Sensor Speed", jogging to
the end of the clip may cause the last frames to repeat. As a result, the motion appears to jump back briefly
before the clip ends.

This issue affects in-camera playback only. The recorded clip is not affected.

Monitor Compatibility with User Setups

User setups created on an ARRI ALEXA 35 with a CCM-1 monitor may cause display and touchscreen issues
when loaded on a different ARRI ALEXA 35 camera using an LPM-1 monitor. If this occurs, a factory reset
resolves the issue and restores normal operation.

Intermittent Loud and Distorted Audio Output After Camera Reboot

In rare cases, immediately after a camera reboot, the audio output from the headphone jack on the MVF-2 may
become excessively loud and partially distorted. This issue can be resolved by unplugging and reconnecting the
MVF-2, which restores normal audio output.
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Artifacts When Changing Shutter During Recording

Changing the shutter during recording may result in visible artifacts in the recorded footage. The likelihood of
such artifacts increases with higher frame rates and larger shutter increments.

Larger Surround View Area on ALEXA 35 Xtreme

The ALEXA 35 Xtreme offers an expanded surround view area in certain sensor modes compared to the ALEXA
35/ Live.

Video Output Failure When Switching Sensor Modes at High Frame Rates

When the camera is running at high frame rates and the sensor mode is switched without a reboot (e.g., from 4K
16:9 to 3.8K 16:9), the video outputs may fail. If this occurs, a reboot is required to restore normal operation, as
subsequent recordings may also be affected.

Unstable Reference Signal Can Disrupt SDI Output

When using the camera in a live event environment where onboard 1SO recording is used, it is critical to maintain
a stable external reference/genlock signal for synchronization. Any loss or interruption of the signal to the camera
sync input may lead to disruptions in the SDI video output.

Temporary SDI Signal Loss During Certain Setting Changes

When certain settings are changed — such as switching sensor modes or entering and exiting playback — the
SDI outputs may briefly re-synchronize, leading to a momentary loss of signal. This can affect connected devices
such as wireless video transmitters.

Colored Edges Near Clipping Point in Highlights

Just before reaching the clipping point, some image areas may show colored fringes or a colored "corona"
instead of a neutral white highlight roll-off. This can affect individual color channels and is most noticeable in
extreme highlight regions.

Hand Unit Nudge only functional through built-in radio

The Hand Unit Nudge function does not work if the hand unit is connected to the camera in any way other than
through the camera's built-in white radio.

Incorrect EOTF Signaling in SMPTE 352 VPID Metadata When Outputting 12G-SDI

When 12G-SDI is used for video output, the EOTF (Electro-Optical Transfer Function) is not correctly signaled in
the SMPTE 352 VPID metadata stream.

Incorrect Scaling of Frame Lines with Lens Squeeze Factor applied

When using frame line files containing three frame lines, incorrect scaling of individual frame lines may occur if
the Lens Squeeze Factor is set to a value other than 1.0x.

RCP Iris Control may not function correctly with custom LDA Lens Tables

When using custom LDA Lens Tables to provide lens data, it may occur that the iris cannot be properly controlled
or adjusted through a Skaarhoj RCP.

Prerecording Requires a User Button

Prerecording can only be toggled on or off using a User Button. If the device with the assigned User Button is
unavailable and prerecording remains active, start a regular recording and then remove the drive from the
camera. This will cause the recording to fail, deactivating prerecording in the process.

Temporary Unresponsiveness After Playback or 'Check Last Clip’

After exiting playback, whether initiated through the PLAY button, 'Check Last Clip," or the 'Playback' User
Button, the camera may momentarily become unresponsive to inputs. This issue typically resolves within a
maximum of four seconds, and the camera will return to its normal state.
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Limited Clip Availability through Camera Access Protocol (CAP)

When playback is controlled through CAP, only the first 270 clips on the card can be selected. To access
additional clips, use the MVF-2, the camera's side display, or the Web Remote.

Radio Interface Adapter RIA-1 Update through CAM Connector Fails

When updating the RIA-1 by connecting its CAM port to the ALEXA 35 and running the update from the camera,
the process may occasionally fail. In such cases, the update can instead be performed through an LBUS
connection.

MVF-2 OLED May Show Magenta Tint

In rare circumstances the MVF-2 OLED can show a magenta tint that is not observable on SDI. The recorded
images are not affected.

External LUTs Desaturate Camera Overlays

A LUT applied to an external monitoring device may desaturate the camera overlays in a way that makes STBY
and REC indications hard to distinguish. Reducing the SDI overlay brightness mitigates this issue.

The setting is found in: MENU>Monitoring>SDI>SDI 1 Processing>Overlays>Overlay Brightness.

Cut-off Playback Image when using Magnification

When using magnification with surround view active, the playback image may show a cropped version of the
original capture. This means that the playback view may show less than what was recorded and visible on the
outputs during recording or standby.

Frame Lines Displayed in Surround View with Master Magnification

When using master magnification in conjunction with surround view, frame lines may appear in the surround area
at certain magnifications, even though they should not be visible.

Missing or Incorrect Lens Scales with Certain /i Lenses

Some lenses using the Cooke /i protocol may fail to transmit lens data or lens data is shown inaccurately. To
resolve this issue, deactivate the lens mount and use lens tables instead.

Lower Headphone Output in Playback
When playing back a clip with audio, the headphone output on the MVF-2 is 3dB lower than during live recording.
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