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ARRI China ( Beijing ) Co.,Ltd ( “ARRI CHINA” )
General Terms and Conditions for Sales and Services ( “GTC”)
FEREES (ItR ) BRERAER (“FEHE")
XTHEMRSH—BFTR (—BFER")

2025448 April 2025

Scope of Application

—RRRAREEREE

This GTC shall apply to all products sold by and/or services rendered by ARRI CHINA to and/or for any and all customer(s)
(“Customer”).

A—REFERTHMEAE L EEN/HRSHETMREBEFL (BN~ MRS,

This GTC shall be viewed as an integral part to any contract made between ARRI CHINA and its Customer, including but not
limited to any Sales Contract, Reseller Agreement, Purchase Order, Service / Repair Agreement, etc. (hereinafter as
“Contracts”); this GTC shall also be applicable to any revisions/supplementary to those Contracts.
F—REFRNEHENAFRHIESHEFEEOEMEATH—8S , CREFRTEMEESR. SHEMY. REITE, RS/ HEER
% (UTHR—ERER") ; F—BERDNZERFXLES RN RIS ERRE,

Any deviations or contractual conditions proposed by the Customer or any third party against or in addition to this GTC shall
NOT become an integral part of the Contracts, even if they are not expressly rejected by ARRI CHINA, until and unless they are
expressly approved by ARRI CHINA in writing.

EABEEFREZ A RENTE—BERORI, &I, EXEFEREH , DEREFRTERBIES , W ANLHENAERANERSS . B
B A BMEFERERRRE,

Price, Packaging, Transportation, Risk and Ownership of Products

i, B, i, RELIRAER

The purchase price or service fees for products/services are stated in the Contracts. All Invoices from ARRI CHINA shall be
payable without deductions within 10 working days of the issuance thereof. Upon a default in payment, ARRI CHINA is entitled to
collect interests and reserves any rights it might have regarding damages resulting from a default of payment.
FERRBNMERRSERISESRTNE, FERARFEFEANRENSEFER 10 N IIFARNE2E T, MEXHEER , FRAEFN
WA SH B REE A THENETFEEX AMEENREN,

All late payment will be subject to a 7.3% p.a. interest rate from the date of purchase.

FrE REEA (B FRRLIRER 7. 3% R R IMERFI S , BWLAEHE,

Arrangements in relation to packaging and transportation/delivery/pick-up of products will be regulated in the Contracts.
Customer is obligated to collect/pick-up the products as according to the agreed date or upon delivery, collection/pick-up shall
not be unreasonably delayed.

BXFRAENGER SR/ RRNEXATHEARTAE, BFENSHRBATN BRRIENSEFRIZARKE , REMKERTLL
HBAEENER,
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2.6

2.7

The ownership of the products shall remain with ARRI CHINA until it has received full payment for such products (regardless of
the delivery/pick-up arrangement which might vary from case to case).
FERIEFAENIS—ERFARFEREEHEKE TIZ RN 2R (XFOERENAKIENRERITER/RENARLIE )

In case of inability to deliver / make available the products to the Customer due to force major, ARRI CHINA shall be entitled to
postpone delivery or availability of the products for the entire duration of the force majeure events. Events of force majeure
shall be deemed to be any events which are beyond ARRI CHINA’s control and which makes delivery impossible or unreasonably
difficult, including but without limitation strikes, customs inspection, import or export prohibitions, scarcity of energy supplies
or raw materials, or the delayed delivery to ARRI CHINA of goods required for the performance of its obligations hereunder for
reasons beyond ARRI CHINA’s control, etc. In case the duration of the force majeure lasts more than 3 months, the delivery
responsibility of ARRI CHINA shall be deemed as extinguished in its entirety. Compensation for non-performance can be claimed
only if the default in delivery is intentionally caused by ARRI CHINA or caused by ARRI CHINA’s gross negligence.
EHEFRARDMSBOREREFRE/ KT RR | FRPEEUER TR HERERIRRE/ R M, FaRhEEARERSE
FEZHEENESBATRIFREERYTRSERENSSH , AFERRTEL., BXMa, HilNRH. SRR ERTH, M
RAERMMAENREREREREHERL, EATRAFEET 3 MANERE , FRFERAIENARBR—tIREEEE. REEREE
RERRTFFRFERBREATARRSBNERLT  EFENERIEE,

The risk of loss or damage to the products passes to the Customer as soon as ARRI CHINA has dispatched the products from its
premises (including warehouse operated by third party ) or upon the surrendering of the products to the applicable carrier or
the Customer or the Customer’s designated personnel, as the case may be. This applies in the event that ARRI CHINA performs
as carrier for the products.

FERNSIRIIK R KBS AR T ER T RNELERR EREBEER (EERESARKEENCE ) IEBFRRGREA/BF/
BFIREARIER, A50ERTIMRAEFEIRREANFR,

If the forwarding or collection of the products is delayed due to reasons attributed to the Customer, the risk of loss or damage
shall be transferred to the Customer upon the readiness of the goods for dispatch.

NRFRIBI=RATFEFNRRFIEENE , WF-RHNSERR K ARG EF R AR AR ERENEREEF,

Prior to obtaining the ownership of the products, the Customer is not entitled to pledge, to process or to alter the products.
The Customer is , however, authorized to sell the products to third parties in the ordinary course of business unless a non-
assignability agreement regarding the consideration exists between the Customer and the third party. If a third party acquires
an interest in the products through a resale to such party, the Customer agrees to assign to ARRI CHINA all of its correlating
rights and claims against such third party, ARRI CHINA hereby accepts such assignment.
EREFERENEEFIRERANSEF-RER, BT, NFERBTaainiEE, EERENETRUEEXSANBREE=FRIIEEFS
ZEZAZAFEESHRABTH R AELNN, MR- NE=AEREZIRHEAIZ ATREGHEL~RNANE  WEFREEEY
ZE=ARERN—URFERBLERRFAE , [P EE AR ZIXERLL,

Upon a default in payment by the Customer, ARRI CHINA has the right to disclose to any applicable third party that it holds an
interest in the products pursuant to the assignment delineated above and to assert any of its claims directly. The Customer is
obligated to provide and deliver to ARRI CHINA all documentations required for the assertion of such claims. The Customer must
also make available to ARRI CHINA, completely and in a timely fashion, all information about any events that might affect the
obligations described above.

EEFERARNERT , FRAEANAMME=ASHAXHER SRR T M2 Ea RRIFH N EEMIZE= AT EN,
BFA XS HFsR ER A RS E TR T E SR R B — 050 B R B 2 i e o 3 b 45 A — D AT RE RS I HL AT Ltk
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4.

LY SHER,

Quality Assurance and Liability FE2{FIEMSE

All ARRI branded products furnished by ARRI CHINA under the Contracts shall

(1) conform to its product specifications and manuals (if any );

(2) be of good material, design and workmanship and free of defects;

(3) be new, not used or reconditioned ( excluding the event of a rental agreement ) merchantable and suitable for the purpose
intended

FREIRIE & F e PSR h E R MR PSR R A= AT

() BEHFRAEIFRITE (0F )

2 ABREFOMY, RITRIZ , REERRE

3) BEXFIEN. AEEATRZTEENSY (FERAEMNGER ) FETLIHR=RERBEN

All services performed by ARRI CHINA shall compliance with the Contracts, its Warranty Policies, as well as applicable laws and
regulations i iR EREN RS A S ERPNLE. HREBRUKERNAIXEEENR,

The Customer must inspect the products immediately upon receipt of such. The Customer shall notify ARRI CHINA in written
form within one week regarding any hidden defect, In the event that the Customer fails to meet the aforementioned notification
obligations, the products shall be deemed to have been accepted by the Customer as it is. All accepted products are not subject
to return. FEFAEREIFREXEHTILANECE, NERMEERE  BFPMNSE 1 BZAUBEARBAMEK, IREFRERE
FEEBAING  FREEMABE R ER, HESNTRRERE,

Customized products, including personalized products are not subject to return or exchange whatsoever. FE4I//ME(EITHINFE G
R LURER i,

ARRI CHINA only accepts returns/exchanges for products that were purchased from ARRI CHINA or its authorized resellers in
mainland China. Baj3frhEl{X 5 1E o [E ARt XD SE ) e Bl 3 o (] sk L AR 5 vl 5 1 O 7= RSB 52 VR K

ARRI CHINA is not responsible for any product that are NOT purchased through ARRI CHINAauthorized dealers or channels.

RIS R E AR MR 2 B E B A2 S s H b JE IEAR SR S8 P SO 7= S

ARRI CHINA is not responsible for any third party products, including without limitation memory card or any software. All third
party products are sold in “ AS-IS” condition and shall be subject to their manufacturer’s terms and conditions ( if any ).

M3 ERHEAE = AT RRAR, G S AT BRI R4 HEETFERZTREFTENERERER (B8 ) .

ARRI CHINA shall be liable for any damage hereunder caused by it intentionally or caused by its gross negligence. In either case,
ARRI CHINA shall be liable only for actual ordinary damage. In no case shall ARRI CHINA be liable for consequential damage
(including consequential damages resulting from defective products ) or loss of profits.

FISEREN B ERERE NS KERNIRARE, FCERRBEEREXTX , FRAENNIIRE BIRARSE, FRAEEEMERLTHR
SXJABHRARFIRIRARE ( BIERTRRESBOEERE )

The limitation of liability delineated herein shall not apply to any legally prescribed strict liability.

X BRI ERS R E R TR M e AR SR ERE,

Warranty {#{&

All ARRI branded products furnished by ARRI CHINA enjoys warranty services as according to its Warranty Policy. The Details of the
Warranty Policy. Fif RISk EIR PSR RIGZEZRIERS. FHRIMEHEREBR.

5.

Governing Law and Dispute Resolution
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The formation, validity, construction, performance of this GTC, as well as the settlement of any disputes arising herefrom shall
be governed by and construed in accordance with the law of the People’s Republic of China. A—f5&3RMAA. . Bk, H
T RIIHUTHATREF £ SRS PR A REME R EE,

ARRI CHINA #5E R {REBUE

ARRI CHINA SERVICE and WARRANTY POLICY

2025448 April 2025

ARRI CHINA m3EE (&) , REBEFRAS~SR , RETERRANRER AREREFSAFEMHNIZ LMERE, A RIERHaEIZ AR
BHERRSKE (UTERRE” ) AN BRsE RWARGET AR RITE, RN EEERBEIEHREFENITR/RENN/ R
EHNRE , EREREEMRERSH . RIIEEEANBRBXEWSTEIE, AR IEFRNAXRIEE YR HB4 S SARR CHINAEFER]
#1778 , ARRI CHINAE 588 JhBsgservicebj@arri.asia

ARRI CHINA OFFERS THE BUYER ("You") THE PRODUCT WITH DIFFERENT WARRANTIES AS SET FORTH BELOW AND WARRANTS
THAT ALL PRODUCTS WILL BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP. All warranties will commence on the date
indicated by the official Tax receipts obtained on the date of purchase ("Invoice") or from the signing date of the Purchase Contract.
It is recommended that you preserve your order, Purchase Agreement, and purchase invoice properly after each purchase. We will
need to obtain these documents from you before any warranty service is provided to you. Please note all communication concerning

services or this policy should be done via email to ARRI China Service Center at : servicebj@arri.asia

1. FREER
Warranty period:
P R REEAMRE  BRRLELRTWHETRRIEPNE | BENRERRRIEPNIE ;. ARRI TR , CPRADBF=RK
RERN25, FrARERYAEIZ AREHENRSKIE (LFERRE" ) RN B ks REaRHSEIT RRFFEITE,
The warranty period of the purchased products is 1 year for camera, cinema lens and professional accessories; 1 year for
camera stabilization system; 2 years for ARRI lighting, CP and ADB products. All warranties will commence on the date
indicated by the official Tax receipts obtained on the date of purchase ("Invoice") or from the signing date of the Purchase
Contract.
BEREPEREFLIRES SR BREBEST ERRS  BXERRSFZRATEE ARRICHINA, ERIRSS ( EIFEBRBEFRLHR
55 )~ , BRAUEFEERERIRSS MR ERIZATZ2 L IEARARSS TN/ ARRI CHINABHTERR,
After expiration of the warranty period, you may choose to purchase "extended warranty service" at your own need. You may
consult ARRI CHINA for terms and conditions of extended warranty service. Upon purchase of extended warranty service
(including but not limited to lens maintenance service), you will not be entitled to request early termination of extended
warranty service and/ARRI CHINA for a refund prior to the expiration of the extended warranty service period purchased.
RAECERIE FRREHAIE , B Ra AR SRS IERERATTR, This policy classifies products as products within warranty
period (in warranty cases) and out of warranty period ( out of warranty cases ) .
i REMATRRREHNTRERTABRMAENIFRETEN . EFUECNFARR CHINAEREAREEERREN. ERNER
R BEE30ANEY , MBEEREEI0ENATRNER (FIARNNARAESRIINEEZRRNBA L NEZLAEFREERTRE
EEBHARRI CHINA ) 53 % %22/ , ARRI CHINAGIEZE T HIA LB REFR © (1) BERREEHE , HhA=£niEhn. AL%
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R, BREEIE; (2) AE31RE , ITEOHER . CHEERNZTREIENMEMNI%/R, BIMEXBEIIRTE , HERSNE
ARRI CHINAR ISR AT A B B2 A IR 1R 4K

For all out of warranty cases or in warranty product which falls under the exceptions in this Policy, upon receiving the
products and conducting pre-test, ARRI CHINA shall issue service quotation to you before perform any services. ALL service
quotations are valid for 30 calendar days since its issuing, should you fail to confirm the quotate service fees ( by sealing the
quotation with your corporate seal or sign it personally and email the scan copy to ARRI China ) and pay the service fees
within 30 calendar days, ARRI CHINA is entitled to choose any of the following methods : (1) ARRI CHINA may arrange return of
the products to you, any shipping, delivering and handling costs will be borne by you; or (2) charge for storage fee from the
31st calendar day, storage fee shall be worth 1% per day of the purchase value for the product . Please note that all services
will only be performed once ARRI CHINA has received your Confirmation on quotation AND received the service fees.

i AEE I = RIS EHRIR G B PR/ B P RBATEFHREE — 8 1 DANEERIEDR. A RIEBRFRIEHREEE REHFE
FERRNRER. ERRSSRANEERESR  UHPPRSRKEE, RERENATS , RIXEEHEERER,

All repaired Products will apply to a period of 1 month warranty from the time they are returned to the customer/when they
are picked up by the customer. All products within this one month warranty period shall continue to be entitled to the
remainder of the initial warranty period, the remainder of the service contracts or the one month warranty period, whichever

is the longest. All products out of the warranty period shall only be entitled to this one month warranty period.

FRARIEMRNEEMRENERE  BFSREESE,

All replaced spare parts repaired during warranty services will not be returned to you.

4. {RERSNET ARRI R % , FEEEAEZATR , SEERBTHEREREMRE, AEEZAF AU IR FHHEEE
FZF= REFTANRIERR (15 ) . RIETETATEMZLISH ARRI CHINA SM0BHHHE | AIEERRTLLE., Bt TEIRE. B
TR RS,

Warranty service is limited to ARRI branded products and does not include any third party products, including but not limited to storage
devices or any software. All third party products are sold "as is, where is" and covered by the product manufacturer's warranty policy, if
any. The warranty does not apply to any accessories purchased from ARRI CHINA such as but not limited to cables, batteries, charging
equipment, power conversion equipment etc.

BRI SR EELNEXSRIEF KNP B, ARRICHINA RIHEM=RIEEITRINBRKAELRSE, TICRERHARRERANTS
QEZFEHEARRI CHINA HHEMAAXFENIZRZER , ALZHA , ERHPESEANXRESRR , B SREKIE,

You shall provide the appropriate description of the product delivered for service. ARRI CHINA will not be liable for any damage
to or loss of any product during shipment. ALL shipping, delivering, handling costs, import duties ( if applicable ) concerning
services performed in ARRI China Service Center, regardless if it is in warranty cases or out of warranty cases, shall be borne by

you.

ARRI CHINA# & R SRS R I SR TR, 184TSR IEF-RIE ARRI 2BFSRRENERUBIATSIHERE.,
KR, MBRIEFMIEARRI 2B 2R R BT B/ K0 SRR ROER , W ARRI CHINA EBRSREFR#H{1THM 6 FNE
7. BEHEEF NS ENREDREREFRNESRERXIERHNEENESSH TR , MR RAEREESOERE . I ARRI CHINA
ANFEREFERERE, WERRPAFESERIAMNRIET™S , ARRI fHER LA URDREFSNEARRURRETIE, ME
ARRI @ER VAR RFEENEIRE , FRIESERENLMWTE , MRz,

ARRI China Service Center and authorized service stations will perform pre-test after receipt of the product. It will search the

product in ARRI’s global product system first to confirm the sales channels. ARRI CHINA will have the right to retain the
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product for repair for a period of 6 weeks if the product is marked as a suspicious source such as "stolen/stolen” in the ARRI
global product system. During the retention period, the customer should take the initiative to provide relevant evidence regarding
access to legitimate channels for the product to be repaired and to prove the authenticity of such evidence. If You fail to provide
valid evidence, ARRI CHINA has the right not to return the product. For products to be repaired, for which retrieval is based on
legitimate source, ARRI Service Centre has the right to decide at its own discretion the technical status, and whether the product is
repairable. If ARRI Service Centre determines that no repairable items exist for the product, the product will be returned to
the buyer and the cost for pre-testing will be charged.

7. ABOEFTIEEMNEERS AEBTAFS THIERHNTS - The warranty service covered by this Policy does not include any
products:

. WEEBHELE=HRETIERNFRIRA, The product damage is caused by intentional acts of the buyer or a third party.

- FREE. B3, EX EFS  FRERER. B, ik, $515%, The product is stolen, robbed, lost, discarded, etc;
normal wear, corrosion, oxidation, rust and dirt of the product.

- ERHAERMENERT TERT R, The product has been used under the condition it is not in accordance with the
operating environment.

« ERHAHEBRERNER TER~™ S, The product has been used when the power requirements are not met.

. FERFRAERYE MRS, Failures caused by improper using of the product or method.

o BEERREIERIER. ARRI CHINASIRIAEE I LISV A Rt TS, HFENM SR, Failures in the process of delivery to any
person other than the manufacturer, ARRI CHINA or its authorized repair stations for repair or dismantling.

- FRERENAERRE R SR FER T B SBNESREE FHAHE, Failure in electrical or electronic portions due to
inconsistency of external power supply or battery with operational requirements for power supply to the product.

© EfEMEEIEE IR RBTERR (SEERRT ) | Eh; 2R BHENESIBNASES ; RETBEE MBS T
EHINET  BARSEBETASHMEFR, RIEHESH ; BB, BL. PEHAMMAHEHRYIR ; AR, HkREMERARE, Any
other factor (including but not limited to) which can cause damage to the product: impact; high or low atmospheric pressure
beyond normal; exposure to electromagnetic or particle radiation beyond normal; immersion or exposure to water or other
chemicals, liquids or vapors; smoke, soot, dust or other fine particulate matter; fire, flood or other natural calamities.

o FEUHEEALRS. £ AIREWANEH TSN, Failures caused by improper connections to outside equipment,
third party equipment or optional accessories.

o {HIBRFRETRAFRERNESER, Any damage or destruction caused by force majeure.

- BTESLERFE=AZU. FEERSIEREE. FEERNZHSRHSBNHE, Failures caused by negligence, misuse or
mishandling, packaging or transport by the buyer or third party.

8. TREMEERS  WTEAEEI T BRERNTR , WLETLUS=RRZE ARRI CHINAE (S LSRR ES I TIRAN | LUBREER
AN ESIOEHEEIRSS . ARRI CHINAKEERLERIREZENC I REMNFRETHE, FEITELHERS , BTRIZRTREREA
THEAMEHZER. ARRICHINA JZIERFREIS RS M. AR EEERBSIEREPBIRENTHHIFBREMEE,
Standard Maintenance Service: For any Product in excess of the warranty period given above, the buyer may deliver the product to
ARRI China Service Center or authorized repair station for pre-testing to be available for subsequent Standard Maintenance Service.
ARRI China Service Center reserves the discretion to repair the product out of warranty. For standard maintenance
service, the buyer will bear all labor cost and parts cost at his own expense. ARRI CHINA will charge for pre-testing. All

parts replaced in the performance of standard maintenance services are not to be returned to Buyer.
9.  FEBURMIBESEEXS ARRI CHINA TI{TEREIXIRIERIRNA AN, MRBFRABREERFEBHRIHAZS , BALIAARRI CHINAK
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BAHERZOERIEFR ({BMRARRI CHINAT R T FREASHF=E T HRBIZE A , BRIE R (R AR T ALUSRIEF=RERE ) . FRIE
ABCRHBRIBSINE , (EABIRSEERIIYS ARRI RREF=5, FRSS. BtR. A, HUT. FHRMERRSHEE. R, RIE , SEEFRTERN
BXREHME, BERE, TAEMEHRENLRIFEIU E 2 AR RITEERNR AT TRR,

This policy constitutes all rights exercisable by the buyer against ARRI CHINA for warranty issues. If you do not agree with this
policy, you may make clear to ARRI CHINA and request that you take back the product (provided that if ARRI CHINA has
already provided pre-testing at your expense, you shall not claim back the product until you pay the expense). Except as
specifically set forth in this policy, any express or implied conditions, representations, warranties as to the ARRI branded
products, services, trademarks, markings, performances, offers or otherwise, including, without limitation, the implied waiver of
merchantability, satisfactory quality, fitness for a particular purpose, and non- infringement, are all exceptions to the fullest

extent permitted by law.
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