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Subject: Update Informa.on: Codex Compact Drive 1TB
Date: Tuesday, 11. August 2020 at 13:07:09 Central European Summer Time
From: ARRI Camera Systems
To: Shipman-Mueller, Marc

 

Update Information:

Codex Compact Drive 1 TB
K2.0024130 (CX.0001002)

A firmware patch is now available to address an error with some Codex
Compact Drives. To have the update installed free of charge, affected
drives can be sent to any ARRI Service station.

Which Drives are affected?
Only Compact Drives from the initial production run, within the serial
number range from 10020001 to 10022568, are affected (K2.0024130,
Codex Model No: CX.0001002).

Drives outside this serial number range already run on the latest firmware

https://www.arri.com/en/technical-service/technical-support/service-locations

